When you buy a book from Amazon.com, the biggest online bookstore in the world, you may think your order is handled by American employees, and you would be mostly right. But when you have a question, your email is most likely to be answered by someone not in the Seattle headquarters but somewhere in India, where all customer service is handled. This is the face of the globalised economy.

Adidas is another good example. They moved most of their production out of Germany where wages are high and settled in the poorer job markets of the Philippines, Korea and Indonesia, where impoverished people work for much less money. The same is true of much of the toy industry, where about 60 per cent of the market has been controlled by about 300 Chinese factories staffed by more than a million workers, most of them young women.

The rapid developments in international communication systems and the removal of trade barriers mean that multinational companies can choose where to process raw materials, where to make components, and where to assemble goods of all kinds - from toys and shoes to cars and designer clothes.

For some types of work the computer has made location almost immaterial. Like millions of people in developing countries, many in India are still without electricity but shanty dwellers in the city of Bangalore now live in the shadow of the new globalised world.

In Bangalore's electronic business park, Vishnu Patil is one of the thousands qualified graduates benefiting from instant links. He works for American doctors in Virginia. “I play a very key role. My job is done for doctors in the USA and I’m a thousand miles away,” says Patil. “When a patient goes to the doctor’s, the doctor jots down some notes about the patient’s condition and as soon as he goes out the doctor dictates them into his dictaphone.” The recordings of the patient’s details are then sent eight thousand miles to Bangalore via the Internet. Vishnu and a hundred co-workers transcribe them and send them straight back to the United States before breakfast, right into the patient’s file in the doctor’s computer. “We’ve just shrunk to a very small globe where you can communicate with anyone anywhere. It’s a nice thing that’s happening,” Patil says.

“It’s easy to figure out how expensive it is to hire a secretary in the U.S. It costs a fortune,” he explains. “The job I do is maybe thirty times cheaper. But for us it is still a very good opportunity, due to the differences in the cost of living. I consider myself lucky because equally qualified people working for local companies earn much less.”

Anti-globalisation campaigners point out that this internationalisation process is based on the exploitation of poor people who work for peanuts and that the dislocation process harms the better paid workers of Europe and the U.S. But, on the other hand, where would these poorer workers be without these jobs? In today’s complex world of work without borders there are no easy answers.

in People's Century (adapted)

I

A. Find evidence in the text for the statements below. 
     1. Globalisation means moving production from rich countries to poor ones.
     2. The end of trade barriers and the advance of communications made the whole production 
         process easier.

     3. In India the past and the future live side by side.

     4. Patil works in India for doctors in the USA.

     5. Patil thinks he is lucky because his foreign bosses pay him better than local ones.

B Express and justify your opinion.

   1. Why are people in poorer job markets getting the jobs that once belonged to workers from rich 
        countries? 
   2. The text says that the computer made “location almost immaterial” for some types of jobs.  

       Why? 
   3. Who is gaining and who is losing in the globalisation process? 
   4. Many foreign companies have settled in our country because of the trend described in the text. 
       Have they benefited the economy and social development in the area they are? Why?
II

A. Rewrite the following sentences

     Example: I told John “I think you should stop smoking”. (advise)

     I advised John to stop smoking.

     1. He told them “You must spare your time.” (want)

     2. The boss told them, “Do try to work faster.” (encourage)

     3. The chief told the group, “Don’t waste time on video games!” (warn)

B. Rewrite the following sentences using make and let.

     1. The manager forces us to work overtime at least once a month. 

     2. The directors allow me to leave earlier every Friday.

     3. Have they obliged him to accept the promotion?
C. Rewrite the second sentence in each conversation, starting with I’d rather.

     1. “You’d better call David.”  “No, you call him.”

     2.  “I’ll phone Sue.” “No, don’t.”

     3. “Let’s clear everything now.” “No, let’s do it later.”

D. Fill in the gaps with the correct form of these verbs: move, protest, stay, work
     1. They couldn’t help __________ against the new working conditions.
     2. Do you mind __________ longer?

     3. He likes __________ in the morning.

     4. The company suggested __________ to China. 

E. Rewrite the following sentences using have something done.

     Example: The gardener trimmed our hedge. We had our hedge trimmed.

     1. The mechanic serviced my car yesterday afternoon. I ……….

     2. An architect designed their new house. They ………..

     3. The police officers search all the passengers in the airport. The airport authorities ……….

F. Write in the passive.

     1. Charles may lead the new team.

     2. They should write the report tomorrow.
     3. The company won’t accept more applications.

     4. Can they bring all those boxes down here?
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